DAVID E. GONZALEZ

2203 S. Westmoreland Rd.

Red Oak, Texas 75154

	home:972.617.5849    cell:214.886.8992                                                   Email:David@paragonei.com


OBJECTIVE
To obtain employment in the IT field which will utilize my interests and knowledge in computer technologies, telecommunications, software and hardware.
WORK HISTORY
DFW  Scanning                                                                                                       __________                  5/08 to present
IT Support Technician
· Provide cabling/jack installation for computers and phones

· Provide moves, adds, and changes for computers and phones

· Provide maintenance for industrial scanners, computers, and printers 

· Build/configure computers and install software

· Provide desktop support 

· Process (convert and compress) images for website
· Update information of website pages
· Provide software solutions via open source when possible

· Create user/email accounts and specify permissions

PARAGON ENTERPRISE, INC                                                                                                                   __      4/01 to 4/08
IT Support Technician
· Provide desktop support for clients
· Building/installation of custom servers/workstations based on client needs
METHODIST HOSPITALS OF DALLAS                                                                                                                 2/98 to 4/01
System Support Analyst

· Address helpdesk tickets by making contact with the person to schedule a time to address computer and software problems

· Responsible for maintaining and changing employee time and attendance system 

· Build and deploy new computers

· Order new systems and/or software, configure based on user needs

· Install applications for users

· Add computers to the domain

· Create user/email accounts and specify permissions
Networking Technician

· Preformed moves, adds, and changes

· Walked through areas to determine network availability in closets and to jacks
· Provide network to desktops by patching in ports in the closets to the jacks needed for network connectivity

· Troubleshot network problems

· Responsible for calling and overseeing vendors as needed (or preformed the work myself when allowed) to install category 5 from closet to terminating at new jack in offices where cable was not present

· Walk through new construction to identify/verify jack and wire locations, equipment installs to make any changes necessary
Telecom Technician
· Perform moves, adds, and changes of telephones
· Program phones on the PBX (meridian1 81c with option 11) systems
· Make connections from telephone switch room to closets to jack using punch down tool and tone generator
· Troubleshooting phones and phone lines

· Checking closets for adequate telecom termination points/punch down blocks
· Walk through new construction to identify/verify jack and wire locations, equipment installs to make any changes necessary

·  Managed new construction and departmental moves for telecom

· Preformed maintenance on the telephone systems
· Preformed moves, adds, and changes for mailbox’s on the Meridian1 Mail system
SIMPLEX TIME RECORDERS                                                                                                                              9/93 to 2/98
Installation Technician
· Installation of fire alarms, security, magnetic door locks, paging, nurse call, code one, phone,  and closed circuit TV systems

· Preformed walk through of systems with city Fire Marshall for inspection and occupancy

· Created final blueprints
Lead Technician
· Supervise, train, and assign daily duties for the installation team

· Test installed wires at junction boxes for grounds, opens, and shorts using a multi-meter

· Responsible for daily meetings with General Contractor to update work preformed, location, problems, and schedule of future work 

EDUCATION

Kimball High School (Dallas, Texas)………………………………………………………………………………..…………………………..….6/85
G.E.D…………………………………………………………………………………………………………………………….……………………………...3/90
Mountain View Community College (Dallas, Texas)……………………………………………………………………….….…1/92 to 6/92
American Research Group, Inc. certificate for Cabling, Voice, and Data Networks……..………………………………….....3/98
Nortel certificate in Telecommunications for Moves, Adds, and Changes………………………………………………………….9/98
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hereby certifies that

DAVID GONZALEZ

has successfully completed the

Cabling Voice & Data Networks
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DAVID GONZALEZ

X1 STATION MOVES, ADDS, AND CHANGES
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ENTERPRISE NETWORKS TRAINING AND DOCUMENTATION
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